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Easy Web Access Lockdown

WavecrestCyBlock Client

CyBlock Client provides the ability to administratively lock down and control users’ access to the Internet.

Key Features

» Ensures that your Internet users are going through
CyBlock.

* No need to configure browser settings on each user’s
computer.

» Devices seamlessly transition between on-site and
remote.

» Works with CyBlock Appliance, Software, and Cloud.

* Uses Thin Client technology.

* Easy to set up and manage.

 Autodetects network changes. CyBlock Client Setup
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» Client monitors all configured proxies for availability.
Version:  1.0.5063.24236 * Ability to set proxy server priority order.
* Uninterrupted service; if defined proxies are down, users will
go direct.
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Technical Advantages

* Installation Options. Install from one central location using PsExec or Active
Directory GPO.

* Minimal-Effort Administration. Sync configuration of one client with all others.

* Quick Deployment. Remotely install on users’ computers.

* Browser Lockdown. Users cannot remove or change proxy settings.

* Browser Compatibility. Fully tested in the latest version of Internet Explorer.
Also compatible with Internet Explorer Version 8.0 or higher, Firefox, Chrome,
Safari, and Opera.

Thin Client Software

CyBlock Client is thin client software that relies on the proxy server, that is,
CyBlock Appliance, CyBlock Software, or CyBlock Cloud, to perform the
information processing. The benefits are little maintenance and improved security
due to central administration of the software. CyBlock Client supports Windows
XP, Windows 7, and Windows 8 in desktop mode.

Support Services

Support is available via telephone, e-mail, WebEx, and the Wavecrest Knowledge
Base at no extra charge. Our Technical Support representatives will answer
questions about product setup, policy support usage, technical issues, and more
via telephone or e-mail.

WebEXx is a customer communications tool that enables our Support staff to more
easily and quickly address any product-related questions, provide assistance with
setup, and/or troubleshoot technical issues. We also use it to demonstrate the

product and provide product evaluators a better understanding of the functionality.

Our knowledge base provides immediate 24/7 support to our global customer
base. Customers will be able to quickly find the answers they are looking for. It
comes with an enhanced search tool that shows relevant results as you type.
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Wavecrest Computing has provided
business and government clients
with reliable, accurate Web-use
management products since 1996.
IT specialists, HR professionals,
and business managers trust
Wavecrest’s Cyfin® and CyBlock®
products to manage employee
Internet usage — reducing liability
risks, improving productivity, saving

bandwidth, and controlling costs.

Wavecrest has over 3,000 clients
worldwide, including Edward Jones,
General Electric, IBM, MillerCoors,
New York City Dept. of Transportation,
Rolex, Siemens, and a growing list of
global enterprises and government
agencies. For more information

on our company, products, and

partners, visit www.wavecrest.net.
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Wavecrest Computing

904 East New Haven Avenue
Melbourne, FL 32901
toll-free: 877-442-9346
voice: 321-953-5351

fax: 321-953-5350
sales@wavecrest.net
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