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Effortless Integration With ConnectWise

CyBlock Cloud for MSPs provides ConnectWise integration for MSP Partners to easily manage licenses, analyze data,
and protect customers from Web-borne threats. Increase your new and recurring revenue streams and deliver high-value
customer satisfaction, all in a deployment requiring no hardware or software to buy and install, and no maintenance.

Integration Features and Benefits

Quick and easy setup for ConnectWise and CyBlock integration use.

One click between ConnectWise and the CyBlock Cloud MSP Partner Portal.
CyBlock Cloud will automatically populate new information into the
ConnectWise interface.

Track and manage CyBlock Cloud licenses, renewals, and more within your
ConnectWise environment.

No need for additional software installation.

Easily take advantage of ConnectWise service tickets and billing benefits with
the CyBlock information at your fingertips.

Time-saving, efficient integration allowing for increased new and recurring
revenue, customer satisfaction, and time to focus on mission-critical issues.
Ease-of-use features of the CyBlock integration with ConnectWise provide
MSPs advanced, proactive capabilities, such as automatic distribution of

customer reports.
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Web-Use Security and Analytics Solution

CyBlock Cloud for MSPs is a comprehensive Web-use security and analytics
solution specifically designed for MSP Partners and their clients. CyBlock provides
easy-to-manage features such as advanced Web filtering, proactive bandwidth
management, and comprehensive reporting, as well as protection against prolific
Web-based threats, unsanctioned cloud service usage, data or productivity loss,
and more.

CyBlock Cloud for MSPs includes:

*  MSP Partner Portal
o Easy setup, plus add, view, and manage customers.
»  Time-Saving, Automatic Features
o Automatically distribute reports per chosen schedule and recipients.
o No client installation required.
o Automatic bandwidth throttling at chosen thresholds.
o Sends e-mail alert when bandwidth threshold is exceeded.
*  Meets Compliance and Regulations
o HIPAA, CIPA, and others.
*  Advanced Threat Protection
o Combats threats triggered by hyperlinks.
o Stop malware, ransomware, and phishing attacks.
*  Comprehensive Web Filtering
o  Content filtering.
o Coverage over any distributed workforce.
o Detect and analyze cloud services.
o Block access to malicious Web sites.
*  Forensic-Level Detail Reporting and Analytics
o Manager-ready reports.
o Variety of high-level summaries and detailed audits.
o  Trend comparison charts.
o Time online charts.
*  Optimized SSL Inspection
o Decrypt and inspect SSL Web traffic.

Security and Reliability

Our cloud data center is state-of-the-art SSAE 16 (SOC 1) TYPE Il certified
infrastructure and is monitored 24/7/365 by a network operations center. The cloud
computing infrastructure is housed in a secure, fireproof, climate-controlled facility
with multiple direct connections to the Internet backbone. Rest assured that your
data will be safeguarded.

Technical Support. U.S.-based technical support programs are available.

Contact. For more information, please call 321-953-5351, Ext. 3 or e-mail
sales@wavecrest.net.
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Since 1996, Wavecrest Computing has
provided business and government
clients with reliable, accurate employee
Web-access security, monitoring, and
analytics solutions. IT specialists, HR
professionals, and business managers
trust Wavecrest’s Cyfin and CyBlock
products to manage employee Internet
usage with today’s distributed workforce
in mind—monitoring VPN use, following
roaming and remote users, managing
and monitoring Web usage for hybrid
work environments, comprehensive
reporting on Microsoft 365 use, and
more. Focused on our customer’s
needs—reducing liability risks, improving
productivity, managing cloud services,
saving bandwidth, and controlling costs.
Wavecrest has clients worldwide,
including Canadian National Railway,
Johns Hopkins, Goodyear, USPS
Office of Inspector General, Chevron,
Health Choice Network, and a growing
list of enterprises and government
agencies. For more information
on our company, products, and
partners,visit www.wavecrest.net.
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